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PATIENT’S RIGHTS AND RESPONSIBILITIES 

 
Patients shall have the following RIGHTS to: 

• Information Disclosure. You have the right to receive accurate and easily understood information about your health plan, healthcare 
professionals and healthcare facilities. If you speak another language, have a physical or mental disability, or just don’t understand 
something, assistance will be provided so you can make informed healthcare decisions.  

• Choice of Providers and Plans. You have the right to a choice of healthcare providers that is sufficient to provide you with access to 
appropriate high-quality healthcare.  

• Access to Emergency Services. If you have severe pain, an injury, or sudden illness that convinces you that your health is in 
serious jeopardy, you have the right to receive screening and stabilization emergency services whenever and wherever needed, 
without prior authorization or financial penalty.  

• Participation in Treatment Decisions. You have the right to know all your treatment options and to participate in decisions about 
your care and to be informed of risks and unanticipated outcomes of care. Parents, guardians, family members, or other individuals 
that you designate can represent you if you cannot make your own decisions.  

• Respect and Non-Discrimination. You have the right to considerate, respectful and nondiscriminatory care from your doctors, health 
plan representatives, and other healthcare providers.  

• Confidentiality of Health Information. You have the right to talk in confidence with healthcare providers and to have your healthcare 
information protected. You also have the right to review and copy your own medical record and request that your physician amend 
your record if it is not accurate, relevant, or complete.  

• Complaints and Appeals. You have the right to a fair, fast and objective review of any complaint you have against your health plan, 
doctors, hospitals or other healthcare personnel. This includes complaints about waiting times, operating hours, the conduct of 
healthcare personnel, and the adequacy of facilities. Please see Complaints/Grievances Policy. 

• Request and Refuse Treatment.  You have the right to request or refuse treatment, to the extent permitted by law. However, you do 
not have the right to demand inappropriate or medically unnecessary treatment or services.  

• Explanation of Charges.  You have the right to examine and receive an explanation of the bill regardless of source of payment.   

Know the Identity of your Provider.  You have the right to know the name of the primary physician, caregiver, or anyone that will be 
providing care to you. Rights under Insurers: 

• Receive cost-free preventative services. If your plan were subject to these new requirements, you would not have to pay a copay or 
any deductible to receive preventive health services, such as recommended screenings, vaccinations or counseling.  

• Keep your dependent children on your health insurance plan until age 26. Previously, health plans could remove enrolled children, 
usually at age 19 and sometimes older for full-time students.  

• Choose a primary doctor, OB/GYN and pediatrician. You can choose your physician from your health plan’s provider network without 
needing approval from another doctor.  

• Seek emergency care outside your plan’s network without prior approval from your health plan.  

Patients shall be RESPONSIBLE for: 

1. You are expected to provide complete and accurate information, including your full name, address, home telephone number, date of 
birth, Social Security number, insurance carrier and employer, when it is required. 

2. You should provide your doctor with a copy of your Advance Directive if you have one. 
3. You are expected to provide complete and accurate information about your health and medical history, including present condition, 

past illnesses, hospital stays, medications, vitamins, herbal products, and any other matters that pertain to your health, including 
perceived safety risks. 

4. You are expected to ask questions when you do not understand information or instructions. If you believe you can’t follow through 
with your treatment plan, you are responsible for telling your doctor.  

5. You are responsible for the outcomes if you do not follow the care, treatment and services plan.  
6. You are expected to actively participate in your pain management plan and to keep your doctors and nurses informed of the 

effectiveness of your treatment. 
7. Please leave valuables at home and only bring necessary items for your clinic visits. 
8. You are expected to treat all CIBD staff, other patients and visitors with courtesy and respect; abide by all CIBD rules and safety 

regulations; and be mindful of noise levels and privacy of others. 
9. You are expected to provide complete and accurate information about your health insurance coverage and to pay your bills in a timely 

manner. 
10. You have the responsibility to keep appointments, be on time, and call CIBD if you cannot keep your appointments.  If you do not 

arrive for your appointment within 15 minutes of its scheduled start time your appointment will be re-scheduled. 
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